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There are 2 systems located on 
the restaurant floor operated by 
waiting staff and 1 other behind 
the bar. 
 
ECTouch’s integrated systems 
means that Aggies staff can 
concentrate on Genzo’s 
renowned high-quality cuisine 
and service.  
 
“ECTouch provides the advantage 
of making all service related 
communication seamless 
between waiters, barmen and 
chefs, whilst also eliminating the 
embarrassment of errors in 
billing customers” 

 
ECTouch is also unparalleled in 
providing users the ability to 
revisit detailed transaction 
records.  The weekly transactions 
list function allows him to keep 
books accurately saving him time 
and the cost of employing 
someone for this. 
 
Aggie keeps abreast of 
developments in the EPoS market 
and is confident that if he 
discovers or thinks of any 
additional EPoS functionality that 
would benefit his business, EPOS 
Company would rise above the 
challenge. It wouldn’t cross his 
mind to switch to another 
provider; he values the care and 
consideration Reza has shown 
towards his business, which is not 
easily found; he knows this from 
experience. 

 
 

Genzo Restaurant, London N2 

 
 

 
“I was instantly won over! 
Everything was ‘we can do 
that for you’ – and within 
minutes of using a demo of 
their  ECTouch EPoS software, 
I had purchased their system 
with full confidence.  
 
Reza and his team took their 
time listening to understand 
my business and really 
identified with my 
management priorities.” says 
Aggie. 

Aggie loves the unlimited 
access to technical support. A 
simple training session enabled  
him to manage many changes 
himself, which has added to the 
shelf-life of his purchase. 
“ECTouch was installed swiftly 
and smoothly by EPoS 
Company. They were very 
patient and helpful with 
training, so now I am able to 
make changes to menu items 
myself”.  
 
Now a longstanding user of the 
unique ECTouch EPoS software, 
Aggie is pleased to have 3 till 
systems, each utilising ECTouch 

In the heart of North London, a 

trot away from exclusive 
addresses such as The Bishop’s 
Avenue and Kenwood House, 
Genzo Restaurant is a hive of 
social activity. It’s a highlight on 
the gastro calendar of lovers of 
Greek and Mediterranean cuisine. 
Aggie Georgio, owner of 5 years, 
owes the success of his business to 
it’s all round appeal, “…we have a 
little something for everyone here. 
Our customers tell us what keeps 
them coming back is our attentive 
service and good quality food.” 
  

When Aggie acquired the 
restaurant he found its existing 
EPoS system inflexible and the 
provider unwilling to tailor their 
product to the demands of his 
business. He was often told by 
his then provider that the 
functions he required could not 
be catered for by their software 
and any feasible changes would 
cost more money.  
 
Disillusioned at the lack of 
support from his supplier and an 
uphill struggle in tailoring his 
Point of Sale system, Aggie 
sought the counsel of Reza 
Valadkhani, Director of EPoS 
Company, at their local North 
London showroom. 

 
An EPoS system that means 

we’re always top-table. 

  
has  over 40 years worth of 
experience in providing ‘point of 
sale’ (POS) solutions for various 
businesses and corporations around 
the globe. 
 
They have earned their reputation 
of The Industry Experts.  
  
Why should I choose ECTouch EPoS 
software? 
  
Any experienced outlet 
owner/manager will tell you, an 
EPoS software is only as good as it’s 
ability to adapt to the needs of your 
business. This is the cornerstone 
upon which ECTouch EPoS software 
was developed. This is the reason it 
continues to outperform as the 
commercial companion of choice 
for business owners internationally. 
  
What benefits can I expect from 
using ECTouch? 
  
•Intuitive, user friendly software 
•Easily configurable to suit your 
business 
•Minimal training needed 
•Speeds up customer transactions at 
point of sale 
•Credit/Debit card processing 
•Maintain proactive stock levels 
•Fast reporting for bookkeeping 
•Increasing cross-selling 
•Multilevel pricing for promotion 
•Customer loyalty system 
  
ECTouch is a scaleable EPoS solution 
for both simple and complex 
operations alike. It  performs  just as 
reliably ...single till, multiple tills; 
single outlet, multiple outlets. 
 
It’s entirely PC compatible, with 
touch screen functionality it has 
proven to be a robust system for 
even the most demanding 
businesses. 
  
  
  

…making EPoS 
simple! 


