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Blake's Personal Valet, London N12

“It "agry cleaners not rocket

science!” Alan Blake of Blake’s
Personal Valet in North
Finchley, appreciates a job well
done and the simplicity of EC
Touch which allows him to
concentrate on providing
excellent service to his clients.
Alan has been in the trade for
over 25 years and prides
himself on a running a well-
established business serving a
loyal customer base every
week.

Business is brisk and after
using a number of
‘complicated * competitor
EPOS software programmes,
EPOS COMPANY’s bespoke
EC Touch software has been
a practical innovation for his
business. EPOS COMPANY
provided and integrated a
touch-screen system using EC
Touch as well as thermal
receipt printer, customer
display, card reader and

setup & programming.
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Alan is enthusiastic about its
easeofuse.il wused
through a lot of pens ; wrote
a lot of tickets; but with EC
Touch its simple, simple
simpleg he enthuses. His
training on the software only
took one day.

Blake’s has been using EC
Touch’s dry cleaning
package for the last 2
years and Alan is
impressed with the service
provided by EPOS
COMPANY . “Reza is
always at the end of the
phone.”

-EPOSCOMPANY

is always of the end of the
phone”

Alan appreciates the
adaptability of EC Touch and
its ease of programming. The
miscellaneous items
application allows straight
forward and clear pricing of
items and receipting. A two
piece suit will have individual
clothing tags generated as
well as a customer receipt.
Customer orders are
itemised with name and
telephone number. “You
usually spend most of your
time out at the front counter.
EC Touch enables me to
spend more time around the
back.”

EC Touch provides more
than 3 tickets per

and can store 5000
numbers along with
itemised customer orders.
Loyalty discounts can be
programmed. Pricing is
consistent and can be
adjusted where necessary
and is broken down into
cash and credit card
payments.

In addition to dry cleaning
Blake’s also provides
service laundry collection
and delivery with a laundry
partner. Prior to EC Touch
laundry cards were hand-
filled. EC Touch keeps
things organised and
running smoothly. “With EC
Touch | can run a laundry
programme and generate
laundry tags quickly”
Handling lost tickets is also
a cinch.

Alan is pleased with a
practical and flexible EPOS
system that his staff can
use efficiently and has
expanded with his
business.

“l used to go through a
lot of pens ; wrote a lot
of tickets; but with
CCToOuUEH
its simple simple
simple!”

EPOSCOMPANY

has over 40 years worth of
experience in provi
sal e’ (POS) solutid
businesses and corporations around

the globe.

They have earned their reputation
of Thelndustry Experts.

Any experienced outlet

owner/manager will tell you, an
EPoSsof t ware is only
ability to adapt to the needs of your
business. This is the cornerstone

upon which ECTouch EPoS software

was developed. This is the reason it
continues to outperform as the
commercial companion of choice

for business owners internationally.

*Intuitive, user friendly software
*Easily configurable to suit your
business

*Minimal training needed
*Speeds up customer transactions at
point of sale

*Credit/Debit card processing
*Maintain proactive stock levels
*Fast reporting for bookkeeping
eIncreasing cross-selling
*Multilevel pricing for promotion
*Customer loyalty system

ECTouch is a scaleable EPoS solution
for both simple and complex
operations alike. It performs just as
reliably ...single till, multiple tills;
single outlet, multiple outlets.

lt’s entirely PC c
touch screen functionality it has

proven to be a robust system for

even the most demanding

businesses.

—Vhetstone London N20 ORA Customer Service: 0845 0099 110
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